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Via Hand Delivery 

ACCEPfE9/flLE,9 

JU~ • 1 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

ft<ltfal Comm~"'~ °"'°' rA tht Secm.y 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Bruce Telephone Company, Inc. 
Study Area Code 280447 

Dear Ms. Dortch: 

On behalf of Bruce Telephone Company, Inc. ("Bruce"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Bruce seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information. 2 The redacted version is also being filed this date via the FCC' s Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91- J/}-LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. ~o. of Copies rec'd at 3 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 41§~~.fune 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(aXl). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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July 1, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

A~!B/i'fl!B 

JUL ... 1 f0,5 
fed8llf Communtoat_,,,. Comm'8lbn 

Office of the Secretary 

2015 ETC Annual Report of Bruce Telephone Company, Inc. 
Study Area Code 280447 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"}, on behalf of its client Bruce Telephone Company, 
Inc. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attaclunent to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attaclunent to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"}.3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attaclunent to 
the 2015 Report. 4 

3. The information contained in attaclunent for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b ){l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier' s network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al. , WC Docket I 0-90 et al. , Order, DA 13-332 {rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information pennanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five.Year 
Plan provided at FCC Form 481 Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JP-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@isitel.com 



<010> Study Area Code 280447 

<015> Study Area Name BROCE TEL CO -

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Rick se:nnett 

with questions about this data 

<035> Contact Telephone Number: 6017643463 ext . 
Number ot the erson identitied in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice,_) ___ ...._ 

I I !}<- check box if no outages to report 

HS 

ACC&tEO/F[EQ 

JUL 12615 

(compl•t• attached worlcsheet) I ./ 

(comp/•U attached worlci:M<t) I ./ 

I ./ 

<310> 
~::::·:.:::::~Tl I • I 

I 
I IRRH 

(attach dewiptlvedocul-rMn--1)--__.-.,.._...,.-. 

<320> Unfulfilled Service Requests {bro;.a.:d.:ba:;n.:.:d:.:.l __ .!:[=o=====:::L.-----------. 
./ ,_ 

<330> Detail on Attempts (broadband)! I I 
'"-- ---...-------------------(otta<hdescriplNedocurrwmt) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I 0 · 0 

<420> Mobile :o:.:o============== 
./ II ' 

<430> Number of Complaints per 1,000 customers (broadband) ./ 
<440> Fixed I 0 

· 9 

<450> Mobile ~o=·=o::====:=:::==::: 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance (check to indicau certification} ./ II ' 

<510> 

, ,. .. ., ....... 
(attached d.,criptlvo document} 

Situations (ched< to indicate cmificollon} 

attoch•d deu:ripti., document} 

<610> 

<700> Company Price 0 erings voice /comp/et• attached worksheet! 

<710> Company Price Offerings (broadband) (comp/•t•attachedwortshutJ 

<800> Operating Companies and Affiliates (comp/er. attached worlcsh••tJ 

<900> Tribal Land Offerings (Y/N)? 0 @ /lfyos, comp/<t• attochedworlcshtttJ 

<1000> Voice Services Rate Comparability /ch•<* 10 indicot• certification} 

<1010> 1 .. _______ ___ ~_ ..... ___________ ... I ,·----· 
<1100> Terrestrial Backhaul (Y/N)? @ Q {lfnatch•<* talndlcot•certlficationJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(compleU attached worlcshttl} 

(complete attached worlcshttt} 

Price cap carriers, Proceed to Price Cap Additional Oocumentat.ion Worksheet 

Including Rote-of-Return Co"/ers affiliated with Price Cop Local Exchange Corriers 
<2000> (check to Indicate certificotiQtl} 

<2005> (comp/m attached worlcshttt} 

Rate of Return carriers, Proceed to ROR Additional OOCumentation Worksheet 
<3000> (check to lndicot• certification} 

<3005> (complete ottoch<d worlcsh .. t} 

./ II ./ 

..___, _ _.1 ... 1 __ , _ .... 

__ ,_ .... II ____ ,_ .... 

__ I~ 

I~ 

./ 

./ 
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(100) Senllce Quality Improvement Reporttnc 
Dat• Collection Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USA.C should contact regarding this data 

<03S> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<110> Has your company received Its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) "S 

2804'7 

BRUCll TBL CO - MS 

2015 

Rick Bennett 

6017604'3 ext . 

rber>net t-axJ>and. COOi 

(yes /no) ® 
<111> year plan" flied with the FCC? _____ ______ ________ _ (yes/ no I 00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony ~rvice. 

Attach Five-Year Service Quality Improvement Plan or, in sub~quent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I"""-"'·¢' __ ._ ] 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to § S4.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to lmprwe service quality 

<116> How (USF)was used to lmprwe service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 



(200) Service Outage Reporttnc (Voice) 

Dita Collection Fonn 

<010> Study Area COde 

<015> Stucly_ Area Name 

<020> Progr_am Year 

<030> Contact Ntme - Peoon USAC should contact re1ardln1 this data 

<035> Contact Tefe~he>n_e_~IT\ber - Nu_m~r ofp_erson identified in data line <030> 

<039> Contact Email Address - Email Address of peoon identified in data line <030> 

<220> - -- -- -- -
NOllS 

Reference 0utace Start Outage Start Outage End Outage End 

REDACTED - FOR PUBLIC INSPECTION 

280'47 

BRUCll TBL CO - HS 

2015 

Rick Bennett 
6017643463 ext . 

rbennett•nexband. com 

-- - -

Number of 911 Fadlittes 
Number Dete Time Date Time CUstomen Affedecl Total Number of Affected 

Customers (Yes/Nol 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

- <f> 
Did This Outep 

Service Outage Affect Multiple 
Dewiptlon (Check Study Areas Service Outep Preventative 

an that enoM (Yes/Nol ltaolutlon Procedures 
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<010> Study Area Code 2804'7 

<OlS> Study Area Name BRUC'B TEL CO • MS 

<020> l'rolf'•m Year 2015 

<030> Contact Name · ~rson USAC should contact regarding this data Rick Benn•tt 
<035> ContlCt Tel~()l'le_Nllfl'l~·Number_()f~erson identified In data line <030> 60 17643463 ext. 

<039> Contact EmaH Address· Email Address ofpenon identified tn data line <030> r l><>nne t tenexband.com 

<701> R~ldentlal local Service Charge Effective Date 

<702> Stngle Stat~wlde Residential local Service Charge 
l 1/1/2014 I 

\{r~i;:iiBES~:~~ "itl~~; 

<703> - ~J;_\~ .. ... ·: ·!· ~~~:·.·7~:.;-~~;;~~~~~~~~1$~~1:!~1!~~"¥~r~~~~~J~~1~3:2~':~w;~~-~~t~~~::?.'.::::~s~:·· · -~_ .. ~·~·-.·~.rz·:~{J·-::~--:~-:\·~·~:-\ 

Stlte Exdla,.. l_ILEC) SAC(CETC) Rate Type 
ltesklentlll Loc:al 

SeMce Rate 

c-........ 

State Subscriber line Chim I State Universal SeMce Fee 

_ _. t..a .---1~-L--4. 

Mllndatorf Extended Arel 
SeMc:eChlrn Total per Ihle ltates 11111 "-
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f11'1~Plbotl'eltiip-" · .. ' ) ., ·:· .. 

~-~~. . ~;~· .. · . ·:...:·,~;:'.~:;;_~: ;4~;111~~1.t~~~f,:~ 
<010> Stu!!)'. Arel Code 280'4 7 

<015> Stu!!)'. Area Name BRUCE TBL CO • MS 

<020> Pr2£am Year 2015 

<030> ContlCt Name • Person USAC should contlCt r~ardin1 this data Rick Bennett 

<035> ContlCt Tel~one Number · Numb« of !?!!:son Identified In data line <030> 6017643463 ext . 

<039> ContlCt Email Address • Email Address of person identified In data line <030> r l>ennett<lnexband.eom 

<711> <ill> . :~~.'~::-~· .. ~-,.~. ~·?~•t_:·~:~~~1~:~-~~:~:J:::1~;?~~~~.';F~~~t~W.~?re:1~~~~~~1~~~;~T{~~-~:-_.~~,~'.·:;J7;-~.~Z.~52i:~~:,~;··~~7~~~?:~i~ ....... " 

State Exm-(llEQ Reslden1lel Rate 
State~ .,_ 

~,,.-~.Li 

... __ ._ - _ ... 
rYVI "»I IQQ~ -

Total Rai. llftd F.es 

.J 

llnNIClband Slnlc:e • 
Oownlolld SpMd 

IMbosl 
llnNIClband SeMce • 

IJDlolld Soeed IMbDs) 
1JS11P Allowance 

(GI) 

IJSllP Allowenca 
Action TaUtl When 

limit Readied (Ml«f} 
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<010> Study Area Code 280447 

<015> Study Area Name aa11Cs n1. co __ -HMS 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Riek Bennett 

<035> Contact Telephone Num_~- Nu~r of person Identified In data line <030> 6017643463 ext. 

<039> Contact Email Address - Email Address of person ldentifled In data line <030> rbennet t~exband. co. 

<810> RePQrting Carrier Bruce Telephone Company, Inc. 

<811> Holding Company Pail Telecom:nunicat ion• Corporation 

<812> Operating Company Bruce Telephone Company, Inc . 

<813> ·~ --~vr:.-... -" ... ~~.- p., .... ~··· -7· ~\::.-~~~1~:~~~(~~~,~~i::.-:;~~}.:?N~~~~~~~.: ~~~~~?~'.-:~ X~~~;~~,.t~~~~~:~~~{~~"'f~!~~f61::~~z_.,~~ -\'/~~.~~"'5' r ,··;_·- .-•. :;-~-~~-· · :·~7!~ ~¥· 

Affiliates SAC Ootns Business As Com111ny or Bnlnd Deslpatlon 

---See att•ched worksh•et -
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<010> Study Area Code 280H7 

<015> Study Area Name BRUCE TBL CO • MS 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact r~n:ling this data Rick: Bennett 

<035> Contact-Telephone Number - Number of person identified in data line <030> 6017643463 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> rben.nettenexband. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 
<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes,No, 

NA) 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

280447 

BRUCE TEL CO • MS 

201S 

Rick Bennett 

6017643463 ext . 

rbennett9nexband.com 

-~. · · c,,.~.·~if/{jl.;;?Y'.~/ ";~ .~·;;.-' ~ < " ~: .. :;,:, l9·•' ·f .. • ~\~~ ;i;17
· / : • ,,.;,~Jto . . ~1!j, .,, ·~rr.f >··'~ ·:t,~;.;::, ·'. ;~f ":;'"-"'<,. :· : .. :' . . .... .. 1.·v .. , 



CllOO)"Nrinsand ~ .. 
uftnM· 
Data;(A)hctton F0rm 

<QlO> Study Area Code 
<Ql.5> Study Area Name 

REDACTED - FOR PUBLIC INSPECTION 

280441 

BRUCll TIU. CO - MS 

<Q20> Program Year 2ou 

<Q30> Contact Name - Person USAC should contact regarding this data Ille~ hnn• tt 

<Q35> Contact Tele11_hone NUf1lb_er • Number of person Identified in data line <Q30> 6011u H n ext . 

<Q39> Contact Emall Address· Email Address of person identified in data line <Q30> rbennettenexl>and . cQlll 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1,.. .. -.,,.~ I 

<1220> Link to Public Website HTTP 

•ptease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCS receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
lIIJ 

rn 

Name of Attached Document 
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~1-f..;~¥.{!:._;•~n:;pfl:0.~.~~.~~-~9· 
-~~~~··-~t~J:'iij~:~~.,~ ~-\~~~;~~~:r.~'~.~\~( \(~~ • .~ • ~:~>~ r~, h tJ~ · ~ .. ~ " " 

<010> Study Area Code 2eo441 

<015> Study Are• Name BRUCK TBL co • MS 

<020> Progr1m _Year 2ois 

<030> Contact Name • Penon USAC should contact reprdln1 this dat• Rick Bennett 

<035> Contact Telephone Number · Number of penon Identified In data line <030> 6017643463 ext. . 

<039> Contact Email Address · Email Address of person Identified In dat1 llne <030> rbennett9nex.band. com 

CHECK the boxes below to note compliance as 1 recipient of Incremental Connect America PhlM I support. frozen Hlcfl Cost support, Hlch Cost support to offset 11Ca1SS chirp redudlons, and Connect America ,,_ II 
support as set fol'th In 47 CFft f 54.3U(b),(e),(d).(e) the lnfonnatlon repol1ed on this foml ind In the documents lttaehed below Is eecurate. 

<2010> 
<2011> 

<20U> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lnaamentlll Connect America Phase I ~ 
2nd Year Certification {47 CFR § S4.313(b){l)) 
3rd Year Certification (47 CFR § S4.313(b)(2)) 

Price Clp Clnler Reailvlnc Frozen Support Certification {47 CfR f 54.312(1)) 

2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certlficatlon 

Price Clp Clrrter Connect America ICC Support {47 CFR f S4.3U(d)} 
Certification Support Used to Build Broadband 

Connect Amerlcl Phase II Reportlnc {47 CFR f 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

E3 

~ 
o 

§ 
D 

Interim Progress Community Andlor Institutions 

I I 
Name of Attached Document Ust1n1 Required lnfomlation 



<010> StudyAnaCo<k 280447 

<015> Study Ana N._ BRt!C!_'Ul!,_CQ_._l!S 
<020> f'ro&m'n Year 201~ 

<030> CoftUc:IName--USACshauldcontoct-"'i.,.thlsdata Rick Bennett 

<035> C-T•lo""""°_Nu,,.,.,.·_Nu-r~--ldtMfllld_ln_datllM_<OlO? 60176'3463 ext. 
<0)9> Cofttact EmllM Addreu· Emall Add<ouof _._ldentlfltd_m da!JI W....<O)O>_ rbennat.t.ltnexband.com 

CHECKt ... boo< ....... IO-............ OftltsfM,,__....,....,(.,....._I047CfllfSYOZ(l))ond. lor~htld ........ _._ ............ wlthti..flnencW ..,..........,_Mtlertlt"'47 
CAI t S.UU(f)(21. I further ce<tlfy tliet ti..........._ ........ Oft II* forM llld In ti.. doallMftb ftt..i..cl llelow ls ocante. 

I I (3010) ,_ 11.,ort ... 5 ,_pt., -OM Certlflcltlon (47 CfR § SU13(f)(1)(1)) 

Nome of AttacMd Document listlnt Reqund lnfonMtlon 

Pleue meek this boll to oonftnn 11111 the ett8ched doc:ument(s). on line 3012 c:onl8ins the required lnfomlation P\WSU81'1t to 
(30111 § 54.313 (1)(1 )(ii), the cam.r "'-II PfO'lid• the number, names, and llddlesse• of community anchor instlMlons to which began 

providing ace_ lo bfoadbend MfYk:e In the~ calendar yMr. D 

(3012) Community Anchor lnstftutlons (47 CfR § S4.313(f)(1)(1ll I . . ... .. I 
(3013) 11 your company a PT!mely Hfld ltOR C.n1« (47 CfR t S4.313(1)(2)) (Yes/No) • 

Name of Attached Oocu-nt llstlnt Requna '"'°'"""'°" ~ 8 
(3014) If yes, does your COfTIPINIY file the RUS ............ port (Yes/No) • 

Pie- check lhe9e boxes to confirm that the athJched doc:ument(s), on line 3017, c:ontelM Iha required lnfonnatlon pursuent to§ 54.313(1)(2) c:ompllenee requns: 
(3015) Ellctronlc ~of tl!elr aMual RVS reports (Opontfog Report for 

T.i.commun~s 8-n) 
llZI 

(3016) Document(a) for Balanee Sheet Income Sl8tement end SIMMlent of Cesh Flows ........, 

I 280447mo3017 .pdt a 
(3017) If tM C.Sl>OftlO Is yes on Hfte 3014, lttach your company's RUS annual 

report and all required documet!tltlon 

(3018) If the ..._ .. 1s no on line 3014, IS your comi>a•Y audfted? 

If the respot1H Is yes on IM 3018, pie-check the .,_, below to 
confirm your submlulon, on PM 3026 punuant tot S4.313(f)(2), contains 

l•for-

00 (Yt$/No) 

(3019) tRM< 1 copy of thWaudled flnanclal stlt-.t; or (2) a flMnclal report In a fonNt comparabloto RUS CJi>e<atfnc Report forT.i.communlcltlons 0 
(30201 Document(•> 1or Bllanee Sheet. 1ncome s- Ind s-ni of Cuh Flows D 
(30211 ~t letter - b\'the ~ coltified public 1ecountant that perfo<Tned the compeny's flnandal audit. 0 

If the.._ .. is no on line 3018, ~check the-. below 
to COl!flrm your-· on line 3026 punuant tot S4.313(fl(2), ·-: 

(3022) C.opy of their flnlftClal ---h has - .. bject to - bl' •• 
~nt ctttlfted 11Ublic accou-t: or 2) 1financialreportin1 
formlt ce>mPl<lbleto ~us O!>«<ltlnc ~ei><>rtlorTelecomrnunlcllllofts 

D 

Bo<To-rs. ....... 
(3023) Vnde<t;iftc lnformltlor! oubjected to• re¥low bl' an Independent c:et1ffied L-J 

public- 8 
(3024) Vndetlyirc Information subjected to an ofllcer ctttlflcltlor!. ·-· -··b-----"-T: . _ . . I 

N.,... of AtticfHKf oOa.uneftt LISt'"I Klqt.Hl"l;G unonnmon 

(3026) Alt1th the - llstlnc required lnfonMtlor! 



- ... --·. . -

<010> Study Aru Code 280447 
<015> Study Aru Name BRUCE ;EL co - 1".S 

<020> Procnim Yu r 20H 
<030> Contact N&IM · Person USAC >hould contact rt1ardin& this data Rick Bennett 
<035> Contact Tolophone Number · Number of ponon ldontlfiod In data lino <030> 6017643463 ex t . 
<039> Cont.Kt Email Addn ss ·Email Addrus of person ide~_tified in da~_I~ <03.0> r bennet.t4tnexband com 

Financlil Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-_______ ___, 

-----------" ----I 

Name of Attached Document LIS1inc Requlr9d lnfonN1ion 

POJl 12 
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<010> Study Area Code 28044 7 

<015> Study Area Name BRUCE TEL co - MS 

<020> Pr ram Year 2015 

<030> Contact Name - Person USAC should contact rgarding this data Rick Bennett 

<035> Contact Telephone Number - Number of person identified in data line <030> 6017643463 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> rbennet tenexband . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

C.rtfflcatlon of Officer as to the Accuracy of the Dau Reported for the Annual ReportJna for CAf or U Recipients 

~ -ufy dial I am 111 ofllcer of the reportlnc canler; my~ lllducle enU'lnl the 8Ca1fKY of tlle •--' repot1lo!c ......,_ b unlwerul wvlce IUplNltt 

edpleftts; and, to the best of my knowleclle. tile lrlfonnaliOft rtpOmd Oft this form and lft any 8ttadwn- Is -.. 

Name of Reporting Carrier: 

ISH!nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

ntle or position of Authorized Officer: 

tTelephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully maldn& fitlse stotements on this form con be punished by fine orforfehure under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or impri.sonment 
under Tiiie 18 of the United States Code, 18 U.S.C. § 1001. 
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<010> Stud Area Qxfe 280447 

<015> Study Area Name BRUCE TEL CO - MS 

<020> Pr ram Year 2015 

<030> Contact Name - Person USAC should contact reprdine this data Rick Bennett 

<035> Contact Telephone Number - Number of person Identified In data line <030> 6017643463 ext:. 

<039> Contact Email Address - Email Address of person identifled In data line <030> rbennettenexband . com 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflaltlon of Officer to Authorile .n A&ent to File Annual Reports for CAF or u Recipients on Behalf of Reporttnc carrier 

I certify that (Name of Agent) John Staurulakis Inc . Is aulhoftzed to submit the lnlonnatlon reported on behalf of the r.porting canier. I 

also certify that I am an officer of the ,.porting carrier; my l'ffPOMlblRties Include ensuring the accuracy of the annual data NpOfting 19QUlnments provided to the authorized 
agent; and, to the beat of my knowledge, the reporta and data p rovided to the authorized agent ii accurate. 

Name of Authorized A.tent: John Staurulakis, Inc. 

Name of ReportinR carrier: BRUCE TEL CO - MS 

ISionature of Authorl1ed Officer: CERTIFIED ONLINE Date: 06/22/2014 

Printed name of Authoriled Officer: Stephanie Hand 

,...rtle or position of Authorized Officer: Controller 

trelephone number of Authorized Officer: 6017643463 ext. soeo 

IStudv Area Code of Reportine carrier: 28044 7 FilinR Due Date for this form: 07/01/2014 

Per$0nS willfully malYog fal$e statemenU on this form can be punished by fine or forfeiture under the Communiutions Act of 1934, .t7 U.S.C. §§ 502. 503(b), or fine or Imprisonment 
unde<Tltle 18 of tM United StatesCod•, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflaltlon of A&ent Authoriled to Fiie Annual Reports for CAF or U Recipients on Behalf of Reportlnc Qirtler 

I, as agent for the repol1lng carrier, certify that I am authorized to submit the a nnual ,.ports fot' unlvflSal service support recipients on behalf of the reportlni carrier; I have provided 

!the data reported herein based on data pn>vided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reoortine c.arrlM: BRUCE TEL CO - MS 

Name of Authorized A.tent"' EmDI"""" of A.tent: John Staurulakis. I nc. 

Signature of Authorized ARent or Emplo-of ARent: C&.RTIFIED ONLINE Date: 06/2212014 

Printed name of Authorized Agent or Emolovee of Agent: Lana Chase 

rrtle or position of Authoriled A.tent or Emp!nv.. of A.tent Staff Director .. Reaulatorv Affairs 

Telephone number of Authorized A.tent or EmPlovee of A&ent: 7705692105 ext . l 

Study Area Code of Reporting carrier: 280447 Filin1 Due Date for this form: 07/01/2014 
-· · ... ··-··· ·- -· . - -· - .. 

Per50ns willfully making f1:1se statements on this: form Qin be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502.. 503{b), or ffne or Imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001. 
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Attachments 
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REDACTED- FOR PUBLIC INSPECTION 

BRUCE TELEPHONE COMPANY, INC. (SAC 280447) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Demonstration of Complying with Applicable Service Quality Standards and 
Consumer Protection Rules For Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement" and that the sufficiency of other commitments would be considered on a case-

by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant 

is subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Bruce Telephone Company, Inc. ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is subject to 

consumer protection obligations under state law and pursuant to the orders in Mississippi Public 

Service Commission Docket No. 2005-AD-662. These obligations include, but are not limited to, 

the following: (1) filing a Local Exchange Tariff pursuant to the requirements of Mississippi 

Public Service Commission which disclose rates, terms and conditions of service to customers; (2) 

adherence to state consumer protection requirements governing telephone providers under Title 

39 Utilities, Part III Rules and Regulations Governing Public Utility Service, Subpart 1, General 

Rules, and Subpart 3, Special Rules - Telephone Companies, including requirements for customer 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order" ). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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service, billing, consumer complaints, rates and charges, and under Miss. Code Ann. Title 77, 

Chapter 3 statutes; and (3) truth-in-billing requirements; and (4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. 
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Demonstration of Ability to Function in Emergency Situations for Voice and Broadband Services 

Bruce Telephone Company, Inc. ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in §54.202(a)(2)1 and pursuant to orders in Mississippi Public 

Service Commission Docket No. 2005-AD-662. The Company's network is designed to remain 

functional in emergency situations without an external power source, is able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can reroute traffic around damaged 

facilities. Changing call routing translations will also allow the Company to manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company has battery backup 

at all office locations and in its electronic equipment sites. Length of run time is determined by 

the equipment serving the area and the number of customers working out of the equipment. The 

company's standby generators and battery back-up support both voice and broadband network 

equipment should an emergency situation occur. The company's standby generators and battery 

back-up support both voice and broadband network equipment should an emergency situation 

occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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. , .... ~._. ... , .......... ~ . 
Oita ~e'l1ct11a '°"" ·· .. , ,; . ..!'.'.~.: ... .. 
~ .... .. :-.. ·;·.· . -. ( 

I • - ':;• 

<010> Study Area Code 280447 

<015> Study Area Name BRUCB TBL CO • HS 

<020> Prosram Year 2015 

<030> Contec:t Name · Person USAC should contact reprdln~ this dm Rick senneee 

<035> Cont.a Telephone Number· Number of person Identified Ind•• line <030> 601764340 e xe. 

<039> Contac:t EmaU Address - Email Address of person Identified m d.U line <030> rbennett enexband . co. 

<701> Residential Local Ser.nee Charce Effective Date 

<702> Slncle State-wide Residential local Service Omce 
I l /1/2 014 I 

<703> 

~t-~,~~~~, .. 
· J- '· .• \ ' " 

( • r 

~1> ~ (.::.~.·~·· .. ;~~-~·~~-~ ' ~~-~~:~·~:t~~.;~;''';~~~,~~:;? i~"-• ..,,• -~;~"::;\~~ ~ '"<-~ · --:i~· ' .I>., 

lleslclentlal Local Mlndatory Ext9ftclecl Alu 
sate Exche._ llLECl SAC(CETC) ltateT,,_ SeMce Rate s~ Subsalber line Cham State Unhlel'AI SeMce Fee SeMceChern Totel oer llM 11.m •nd Fe.. 

MS Bruce Pit 18.87 0 . 0 0.0 o.o 18. 87 

MS Bruce Zone l P'R 14 .04 0.0 0 . 0 s .o, 1'. U 

HS 
Hruce ;t;one ~ P'R 17. 34 o. o o.o 0.0 17. 34 



(710, Wn9111d ~Of'mtip · 
!°*~'°"" .... 
j·~· . 

<010> Study Area Code 

<015> Study Area N11me 

<020> Progr11mYear 

<030> ContKt N11me - Person USAC should contKt r~dl!'I th4s data 

<035> ContKt Tel~one Number - Number of person Identified In dm line <030> 

<039> ContKt Etnlll Address - E.mlil Ad~ of person Identified In dat1 llne <030> 
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280447 

BRCCI TKL CO - NS 

2015 

Rick s.nftett 

'0176040 ert . 

rbennetteneJCl:>and .C'* 

<711> ·~ SL>~ 1 '!"~-;. '!llfJI ~-.' 
~··t'- .. ·--.- ··--'"T"· ·~ ....-~:;'!'!'"'"",.t='"<"!':"'."~.'l~-:_-. '\.._,.. ,.~~,Jl·~""·-~1~-:'- ~~····~~,.....,..~~~,T!!~·i:: .. · ~~-.., -~'" .... _,....... __ .....--4• 

- - .. ··-· - . . .. ~ 

Stltl! Exchance {ILEC) Reslclentllll Stllteltecu~ Total Rates lroedbend Senrice - ~ro<1dband Service Usage Allowance Usage Allowance 

ll9te fffs ilnd Fees Downlolcl Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select} 

ALL MS 19. 95 o.o 19. 95 o.o 0.0 0.0 
~~~~=: 256 K DoWn I 128 K Up • Ho 

ALL 
MS 29.95 o.o 29.95 

Other, 256 J(bpe Up - No Usage 
1.5 0.0 0 .0 Allowance• or Liaita 

NS 
ALL 

39.95 0.0 39. 95 J.O 0 . 0 0.0 ~~~~~ -~~~ ~ ~ .. : No OB.age 

HS ALL 
44 .95 0.0 44 .95 4 . 5 0.0 o.o 

Other, 512 lll>pe Up - 1<0 uaage 
Allowance• or Liait• 

ALL 
NS U.95 o.o 69.95 6.0 

Other, 761 Kbpe up - No Usage 
o.o 0.0 Allowance• or Liait1 

.. 


